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CALFRESH EXPANSION FOR  
SSI RECIPIENTS 



CALFRESH EXPANSION FOR SSI RECIPIENTS 

Ventura County’s implementation plan includes all aspects of the 
“Framework of Solutions” for a successful implementation. 
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COME IN 
SOLUTION 
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ACCESSIBILITY 
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ACCESSIBLE 
APPLICATIONS 
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WAYS TO APPLY 
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DROP OFF BOXES 
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LOBBY 
GREETER 
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NEMO Q 



RECEPTION AREA 
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INTERVIEW ROOMS 
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CALFRESH 
MEDICAL 
EXPENSE 

DEDUCTION 
POSTERS 
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CALFRESH 
MEDICAL 
EXPENSE 

DEDUCTION 
FLYER 
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OVER FLOW 
PROCESS 

Staff from other centers that 
are not experiencing an influx 
of applications, will be available 
to assist in the event a center 
becomes overwhelmed with 
applications.  
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OVER FLOW AREA 
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RESOURCE CENTER 
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SURVEY 
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CALL IN SOLUTION 

§ Application,  

§ Recertification,  

§ Eligibility Status Report (SAR 7), or  

§ Reporting a household composition 
change, such as adding a SSI recipient. 
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ONLINE APPLICATIONS 

Clients may submit applications online through MyBenefits CalWIN 
or Get CalFresh. 
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SAME DAY 
AUTHORIZATION 

The worker will authorize 
benefits on the same day if the 
household meets the eligibility 
criteria, whether the household 
is applying in an office, phone 
through the IVR, or online.  

Eligibility workers will: 

§ Use electronic verifications 
for identity, residence, and SSI 
income. 

§ Issue an EBT on the same day. 
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OUTREACH EFFORTS 

Ventura County will be providing presentations to partner 
agencies about the CalFresh Expansion for SSI Recipients. 
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OUTREACH 
EFFORTS 

The Social Security Administration is included 
in Ventura County’s outreach efforts. 
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QUESTIONS? 

30 



 
 

Carrie England & April Wick 
California Department of Rehabilitation 

 
 
 
 



•  Who	is	DOR?	
•  High	Level	Overview	of	CalFresh	Project	

o  DOR	will	subcontract	with	ILCs	to	provide	application,	education,	and	
outreach	to	up	to	20,000	potentially	eligible	CalFresh	consumers	

o  ILCs	will	provide	high	touch	application	assistance	to	individuals	receiving	SSI	
at	IL	Centers,	satellite	offices,	and	locations	determined	by	consumers,	as	
well	as	at	ILC	community	events	



What is an ILC? 

o  28	Private,	not-for-profit	
community	based	
organizations	

o  65	offices	
o  Serve	people	with	all	types	of	
disabilities	across	all	age	
groups	



Resources For Independent Living  

•  Founded	in	1976	
• RIL	serves	Sacramento	and	Yolo	Counties	
• We	are	a	501c3	nonprofit	with	an	8	member	BODs		
•  In	addition	to	the	8	core	services	already	mentioned,	RIL	provides:		
• A	200	plus	item	assistive	device	loan	closet	
•  Short	and	long	term	loans	of	speech	augmentation	software	
• A	mentoring	program	for	transition	aged	youth	
•  	A	thriving	consumer	advocacy	team,	DOGFITE		



Advocacy Background of Cash Out End 

•  Beginning	in	late	2014,	a	group	of	policy	advocates	from	a	handful	of	food	policy	and	
Independent	Living	Centers	convened	to	address	the	growing	economic	inequity	for	
individuals	receiving	SSI/SSP.		

•  This	group	of	advocates	later	came	to	be	known	as	Californians	for	SSI	
•  The	two	primary	goals	of	this	group	were:		
•  Increase	the	SSP	to	bring	the	combined	SSI/SSP	grant	for	individuals	to	Federal	Property	
Level	(current	grant	is	approximately	90%	FPL)	

•  Explore	a	path	toward	ending	the	"Cash	Out"	agreement	between	the	State	and	Federal	
government,	enabling	consumers	receiving	SSI/SSP	to	receive	CalFresh	(SNAP)	food	
benefits	

•  RIL	staff	and	advocates	are	key	partners	in	these	efforts	to	ensure	access	to	healthy	and	
nutritious	meals	for	people	with	disabilities		



Why ILCs are Uniquely Positioned For This Work 
 
•  ILCs	embrace	the	concepts	of	consumer	control	and	autonomy	
•  Consumers	direct	their	service	plan	and	select	which	services	they	want	
and	do	not	want	to	receive		

•  ILCs	are	longstanding	members	of	our	communities	
•  ILCs	understand	the	dynamics	of	the	communities	we	serve		
•  ILC	staff	view	themselves	as	peers,	not	experts	in	someone	else’s	life	
•  ILC	staff	are	highly	trained	on	the	interaction	between	local,	state	and	
federal	benefits	programs		

•  ILCs	are	already	serving	and	outreaching	to	this	target	population		
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Code for America is a state outreach contractor 

that focuses on digital community outreach 



About GetCalFresh 

●  A service provided by Code for America 
that acts as a digital assister, available 
at: www.getcalfresh.org (demo here) 

●  It allows anyone to apply for CalFresh 
using a mobile phone, and guides 
them through the eligibility process 
using email, text, and live chat 
support 

●  No business process changes 
needed: apps are processed just like 
any other online applications 



GetCalFresh by the numbers 

who we help apply 

 

●  25,000 applications submitted monthly 
across 36 counties 

●  Nearly 45% are first time applicants 

●  Less than 0.44% of applicants submit a 
minimal application 

●  Approval rates vary by county; overall 
average is 55% 

 



  
Senior 

Adults with 
disabilities  

January 

We are here!  
CalFresh Forum 

March 

Helpers 

February April 

Getting feedback 
on research and 

working with 
counties 

May 

Usability testing 

June 

Expansion
!  

Continuous 
learning 

4/1 
Begin intro’s to 
new county POCs 

Prototyping 

5/1 
Begin GCF 
service in select 
counties 

5/27  
GCF 
launches 
statewide  

SSI research and county outreach timeline 

Questions? Email Caitlin, caitlin@codeforamerica.org 



Improvements to 
GetCalFresh 



User research  
Early findings 



Understand the experience 
of people who receive SSI 
and the people who help 
them, including how they 
apply for benefits, make 
ends meet, and use 
technology. 

User Research 
Focus 



Who we’ve talked to 

Methods 
5 Intercepts at community sites 
18 Interviews 
1 Focus group 
 
Locations 
Los Angeles County 
Sacramento 
Riverside 
San Francisco Bay Area 
 

33 people  
12 Seniors 
17 Adults with disabilities 
4  Helpers  
 
Types of disabilities represented 
7  Mental or Cognitive 
12 Physical (3 vision impairment) 
2  Mental and physical 
 
Gender 
18 Female, 12 Male 



Learnings from people 
who receive SSI 



“My biggest expense is rent.  
I pay $700 a month. I get $950 in income.” 
  

-Participant, Culver City, 



“I get paid tomorrow and all my stuff goes to bills. 
I’d rather pay my bills than be on the street.” 
  

-Participant, Downtown Los Angeles 
 
 



“Sometimes I’m hungry at night, but I’m just 
grateful I have a place to live.”  
 

-Participant in Monterey Park, CA 



Rent is often the biggest expense for people 
who receive SSI 
 

●  Almost every participant we talked to claimed that rent was their biggest 
expense, followed by their cell phone, gas, or utilities. 
 

●  The majority of participants’ medical expenses are covered by MediCal 
 



“Are you serious? And you can still keep your 
income? They won’t change your income?” 
  

-Participant on learning about CalFresh  
expansion, Los Angeles 

 
 



People on SSI need to know their current 
benefits won’t change. 
 
 
●  SSI recipients are concerned that any new funds will decrease their existing 

benefits. 
 

●  Participants commonly asked for estimates about the amount of CalFresh 
benefits they would receive. 
 

●  Most wanted to be reassured food benefits wouldn’t come out of their SSI check. 
 
 



“I can show you my paperwork… it’s here 
somewhere...” 

-Participant, Berkeley 
 

 



SSI recipients keep minimal amounts of 
paperwork because their income and 
expenses are usually fixed. 
●  Most participants knew that they receive regular statements from SSA, but they 

were not able to confirm how often they come.  

●  When asked how they could obtain a statement of income, participants 
reported they would request to have one mailed, or coordinate a trip to an SSA 
office, both taking considerable time or effort. 

●  All participants either had their SSI payments direct deposited into their bank, 
or loaded on a “Direct Express Card”, with no paper trail. 

●  Participant’s biggest expenses do not normally generate receipts (like rent). 
 



“The services don’t 
come to you, you gotta 
go to them.” 
  
-Participant, Sacramento 

 
 



●  When money for the month runs out some seniors rely on other services like food 
banks and Meals and Wheels 

●  Often people who receive SSI must prioritize other bills and run out of food like 
fresh fruits, healthy yogurts, vegetables, and meat. 

●  People with mental disabilities have had even more difficulty, recipients described 
how their illness makes them unmotivated, fatigued, overcome with anxiety, and 
isolated from other people.  

People who receive SSI run out of money and 
must seek out services. 



“He cooks, cleans, does laundry,  
takes me to doctor appointments;  
the psychiatrist every 3 months, primary care every 
month; he makes sure I have 3 meals a day. He drives 
from LA to Riverside 3 times a week… yeah, he is tired 
all the time.” 
 

 -Participant talking about her brother, Culver City, CA  
 



Family members provide significant support 
for people who receive SSI, through care 
work, time, transportation, and finances. 
 ●  Not all family helpers are a part of the IHSS program, and spend their own time, 

energy, and money to help someone on SSI. 

●  Participants with cognitive impairments often needed help accessing, applying 
for, and managing benefits processes. Often, though not always, this was a 
family member. 

●  Participants described how family or friends contributed their own resources to 
food, clothing, transportation, and rent money over the years. 



Next 
Design Feedback 
 

We want to test our 
designs with a diversity of 
people who receive SSI 
and their helpers. 
 

research@getcalfresh.org  
 
 



Questions? Email us.  
 
caitlin@codeforamerica.org or 
research@getcalfresh.org  
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